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a familiar story...



In the fall of 2009, my laptop
was showing signs of
impending trouble. By A
December, things were dire 2

ccmarshall
My laptop sounds like a police helicopter and is hot enough to fry an

eqq. Maybe it's time to do a back up...

A
Of course | did exactly A
what vyoudd expect



| ignored 1t and soldiered on...



My laptop hasn't died yet. Nor have | backed it up. It's a game of

chicken, and | think we know who's going to win

aweek passesé

> >

My laptop's still up on the hoist. "Needs a complete overhaul
ma‘'am"” says the mechanic, disiodging Twix crumbs from the
kKeyboard

A another week passe¢

1 DIMM and that new car sme

CATASTROPHE AVERTED!



this 1s the message that Windows
showed me last night...



Set up backu
p p "yl Set up backup

Your files are not being backed up.

Turn off messages about Windows Backup




So what'd | do? | turned off the
annoying messages telling me | wasn't
backing up my computer...



at the same time as my laptop was failing,
other things were going wrong too...



"After one look at this planet any visitor from outer space would say

| WANT TO SEE THE MANAGER."--William S. Burroughs




1200 of my tweets had mysteriously
disappeared



| want my darned tweets back. Please, twitter, pretty please. |

promise to back them up next time

the next dayeée

Dear Twitter. Please give me my 1200 missing tweets back, or else
I'll make vague empty threats in your general direction. Love, Cathy

an argument breaks

@gingdottwit @jonathankoren Some of my tweets are
ome (emphatically) are not! I'd give you examples, but

a happy ending!

I'm easily mollified. At least temporarily. hitp //bit ly/b51



Over the last 6 months, I've documented no fewer
than 3 ways to archive tweets

| ccmarshall
Just when the DSM-V is ready to scrap Narcissistic Personality
Disorder, along comes http:/ftwournal.com/ | wait to us
it!)

faumanities ﬂ-me:s_-_.-tg';.-{j'r, Fiind out

about (t. 1, “evidence of me” (1996)

1 billion camera phones in the world

twitter archive "Twapper

According to @ is, 35 hours of video uploaded to YouTube p{
were so many embarrassing personal accidents.

What does it cost to endow a terabyte? Complex cost models LIF
Cartwright—what about democratizing the cost. “Buy a brick” ra




not only have | not used them...
because of changes in Twitter's terms of
use, these services may disappear

rdhyee
m Twitter should be providing the archiving features that
Twapperkeeper struggles to provide. hitp://bit_ly/e31gbm

| ccmarshall
Does this mean BackupMyTweets and Twournal don't comply with

Twitter's terms of service either? hitp://bit ly/e31gbm (thanks

@rdhyee)




The first part of the story--people do little to
ensure the sustainability of the stuff on their
computers--is old and familiar; the second part
(the social media side) is new, but hardly surprising

over the last 25 years, even
Barbie has turned from aerobics to lifelogging...



Barbie’s just the tip of the iceberg...

. 2/3 of Americans store personal data in the cloud
LeeRainie Pew Internet, 7/2010

. 48% of Americans are soclahetworkers
LeeRainie Pew Internet, 7/2010

- ~70% oft h e wdigital codtent is created by individuals
UK Telegraph IDC annual survey5/2010

- In 2002 digital storage capacity overtook analog; as of 2007,
Information was 94% digital
Martin Hilbert, USC Annenberg School dEommunication



A

so people are people
and things change



The personal archiving territory has shifted
dramatically over the last 6 years...

. consumer field study in 3 cities
(2005)

surprisesislands of understandingamidst
a seaof confusion + digital folkways +
anal ogies to physi«
benign neglect and its side effects

. lost website recoverystudy
(2007)

surprise:data lossofteni s du@ to
technology

- survey of social media ownership
attitudes (now)

surprise: people have compleideas
about socialmedia ownership and reuse




Things they said that surprised me...

consumer field study (2005)

What ? Youdve Whanitz & says with a nbte o
disbelief in hervoice

8

'y
Za8 T
0Ol2%cryption yeah. e[ ago'
store photos online]. 64bits has been hacked easy 6 > 25 i

lost website recovery study £007)

0 hthen changed rizzn.net to something called
bl i pmedi a. coméand t hbipmeédiaand oS S
he never emailed people about it.. suddenly the files were | it
goneo

survey of social media ownership attitudes
(now)

O[] Reusi ng phot 3ekayfnosi ohthe time.
The only time | would think it isn't would be when the main
focus is of someone you don't know. Like when people @
email out the People ofWalmart photos. Those are taken |
by people who don't know the person in the photo and
posted O




2005

oenign neglect and its
side effects




accumulation, not collection

[do you ever get rid of digital stuff?]

oYes, but not i n any s
more like, | have things littering the desktop
and at some point it becomes unnavigable...

A bunch of [the files] would get tossed out. A
bunch of them would get put in some
semblance of order on the hard drive. And
some of them would go to various
miscellaneous nooks and corners, never to be
seen again.o




ambivalence, not concern

ol f [my email] were t
be the end of the wor
consider anything tangible, like, so

Important as an emotion or an experience, |
guessindaom | 1 ke a Budd

ol f my hard drive was
woul dndot Dbot her me al
|l t0s not something |

t hought 1t would be n

| f we woul do
mo v e .0[re: 13,000
part|C|pant has saved
t heyore all stored 1In
Never have [backed them up] 0



the family archivist is not
the family photographer is not
the family IT support person

d tried to install it [Firefox] and
then John [her ex-husband] said,

O0Donot i1 nstall a |
computer.o060é | us.L
John. Because he:i
got to come over and mamtaln It.

So | have to ak

okay with him. But Jack [her 18
year old son],y 0 k nJack will
just do whatever he wants. 0

Thereqgistryi s a Dbattl e



personal digital archiving

:/:

archiving a personal digital collection



..e. Michael Joyce archiving
his own digital stuff
— /=
Gabby Redwine archiving
Michael Joyce's digital stuff



