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in the fall of 2009, my laptop 
was showing signs of 
impending trouble. By 
December, things were dire 

Of course I did exactly 
what youõd expect 
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a week passesé 

another week passesé 

CATASTROPHE AVERTED! 















the next dayé 

an argument breaks outé 

a happy ending! 







circa 1986 



·2/3 of Americans store personal data in the cloud. 
Lee Rainie, Pew Internet, 7/2010 

 

·48% of Americans are social networkers 
Lee Rainie, Pew Internet, 7/2010 

 

·~70% of the worldõs digital content is created by individuals 
UK Telegraph, IDC annual survey, 5/2010 

 

·In 2002 digital storage capacity overtook analog; as of 2007, 
information was 94% digital  
Martin Hilbert, USC Annenberg School of Communication 





·consumer field study in 3 cities 
(2005) 

surprises: islands of understanding amidst 
a sea of confusion + digital folkways + 
analogies to physical media donõt work = 
benign neglect and its side effects 

·lost website recovery study 
(2007) 

surprise: data loss often isnõt due to 
technology 

·survey of social media ownership 
attitudes (now) 

surprise: people have complex ideas 
about social media ownership and reuse 



·consumer field study (2005) 
òWhat? Youõve never heard of Whimit?ó I. says with a note of 
disbelief in her voice 

ò128 encryption yeah.  Weõd at least have that much [to 
store photos online]. 64 bits has been hacked easy.ó 

·lost website recovery study (2007) 
òhe then changed rizzn.net to something called 
blipmedia.coméand then!! he decided to sell blipmedia and 
he never emailed people about it.. suddenly the files were 
goneó 

·survey of social media ownership attitudes 
(now) 
ò[Reusing photos from the Web] is okay most of the time.  
The only time I would think it isn't would be when the main 
focus is of someone you don't know.  Like when people 
email out the People of Walmart photos.  Those are taken 
by people who don't know the person in the photo and 
posted.ó 

 





[do you ever get rid of digital stuff?]  
 
òYes, but not in any systematic manner. ... Itõs 
more like, I have things littering the desktop 
and at some point it becomes unnavigable...  

 

A bunch of [the files] would get tossed out. A 
bunch of them would get put in some 
semblance of order on the hard drive. And 
some of them would go to various 
miscellaneous nooks and corners, never to be 
seen again.ó 

 

 

ò[when I buy a new computer] I transfer 
everything. é [The computer] is the same 
[except] itõs faster. I should take the time to 
clean it up at that point, but I donõt.ó 

 



òIf [my email] were totally lost it wouldnõt 
be the end of the world. I guess that I donõt 
consider anything tangible, like, so 
important as an emotion or an experience, I 
guess Iõm kinda of like a Buddhist.ó 

òIf my hard drive was gone, it really 
wouldnõt bother me all that much, because 
itõs not something I need, need.  I just 
thought it would be nice to keep it around.ó 

òI mean, if we wouldõve had a fire, you just 
move on.ó[re: 13,000 email messages that 
participant has saved intentionally] òAnd 
theyõre all stored in here. On the computer... 
Never have [backed them up]ó 



òI tried to install it [Firefox] and 
then John [her ex-husband] said, 
ôDonõt install anything on your 
computer.õé I usually defer to 
John. Because heõs the one thatõs 
got to come over and maintain it. 
So I have to make sure that itõs 
okay with him. But Jack [her 18 
year old son], yõknow, Jack will 
just do whatever he wants.ó 
 
The registry is a battlefieldé 

 
 






